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IIpaBuaa sTukeTa nNpH o0IUEHHH ¢ HHBATHAAMH Pado’

B YCJIOBHSIX 00Pa30BaTe/ILHOIO YUpeKIeHHs

1. O6mne nonomenus

O.E.Uéﬁuﬂa

'HHKOB

1. Ilpaeuna srukera npu obweHun ¢ uHBaIMAaMH pabotHHkoB MIIOY <<I{emmi can Nel» (nanee -

[Tpasuna ) npeacrapnsior coGoii cBoA OGLIMX NPHHUMIOB U MPABWI, HAMpPaB/eH
MOPA/IbHO-3THUYECKUX H HPABCTBEHHBIX HOPM , MOZIeNH NoBeJeHHs paboTHUKaMH M
Ne 1» (oBwectsennas opranusauus pasee OO) npu oOWEHMM ¢ HHBAN
MaJloMOOMIIBHBIMK Ipynnamu HaceneHus (nanee MI'H)

2. Uenbio HaCTOAIMX NPaBH ABJACTCA — YCTaHOBIeHHE 3(PeKTHBHOro OOLIEH
apyrumu MI'H, a Taioke OKa3aHHS MM TIPH 5TOM HEOGXOIMMOM MOMOIIM B Tpeo
MELLAIOLIMX MOJIYHYEHHIO YCITYT HapaBHe ¢ APYTUMU JTHLAMH.

3. Kaxnapii paGotHuk OO no/mkeH nNpUHHMaTh BCe HEOOXOAMMBIE Me
KOMMYHHKATHBHBIX KOMMETSHLHH, yMEHHH U HABbIKOB, HEOOXOANMBIX 11 3P PeKTH
OKa3aHHH MOMOLLM UHBaNMAAaM U apyrum MHI,
4. 3nanue u cobmonenue paboTHUKaMH noaokeHuH TIpaBHi ABNAETCS OXHMM W

BIX Ha cobmoaeHue
JOY «letckuii can
MOaMH W JPYTHMH

s ¢ MHBAIMAAMH W
floneHnu Gapbepos

pbl U1 pasBUTHA
BHOrO OOLUEHHA TPH

KPHTEPHEB OLIEHKH

Ka4yecTBa HX ﬂpOd)ECCl/IOHaJ'IbHOﬁ ACATCJIBHOCTH , @ TAKKe HEOOXOAUMBIM YCIIOBHEM 711 CO3JaHHUsA H

NOJUIEPKAHHS  PENyTAlMK YUPEekKIACHHS, (DOPMHPOBAHHE MOJIOKHTENBHOH KybT
OKa3aHHU nomotuy uasanuaam v apyrum MI'H g OO.
5. IlpaBuna ABNAIOTCS npuAOKeHHeM K [TonuTHke 06ecneyenus ycioBmil 10CTYHO(
HHBIX MAJIOMOOHJIBHBIX IPaKIaH OOBEKTOB M MPEJOCTABNAEMBIX YCIIYT, & TAKIKE OK
HeoOXOMMMOM TIOMOLLM, ¥ AOBOMTCS 10 BeeX paBoTHukor OO Noj TUUHYIO MOAMHC

IL. OcHoBHEIC KOMMYHHRATHBHbIE HABLIKH NPH 00IIEHHH ¢ HHBATHIAME

- n30eraTh KOHQIMKTHBIX CHTYalHii;

- BHHUMAaTEJbHO CIIyH1aTbk HHBaIKUa W CJIBILLATE €ro;

- peryaupoBarh COGCTBEHHbIC YMOLIHH, BO3HHKAIOLIME B IIPOLIECCE B3aUMOEHCTBHS,
- obecneunBaTh BEICOKYIO KY/ILTYDPY H 3THKY B3aHMOOTHOLIGHHIA;

- UHBH/IH20BAHO NPOTHBOCTOATDH MaHHMYJTHPOBaHHIO,

- COMHEBAasACh, PACCUMTBIBATL HA CBOM 3,[[[3&8]:1171 CMBICJT U CIIOCOOHOCTE K COYYBCTBHH];,

- OTHOCHTBCA K IPYTOMY H€/I0BEKY, KaKk K cefe caMOMy, TOYHO TakK JKe €ro yBasKaTh.
IIL. O6mue npaBnAa ITHKETA NPH O0IMEHHH ¢ HIBAJIHAAMHE

lypbl OOLUEGHUA TIpH

TH )14 UHBAJIHI0B H
3aHHUA UM MpPH OTOM

v

4



1. OGpatuenme K uenoseky: Korza Bbl pasroBapHBaeTe ¢ HHBAIKAOM, oOpaiaiTech
HEMOCPE/ICTBEHHO K HEMY, 4 HE K CONPOBOXKAAIOIIEMY HIIH CYp/IOTEPEBOAUHKY.
MPHCYTCTBYIOT [PH Pa3roBope.

2. lloxkaTue pyKu: KOrZa Bac 3HAKOMAT ¢ HHBAIH/IOM, BIOJIHE €CTECTBEHHO IOXKATh
J@)Ke Te, KOMY TPY/IHO JBUIaTh PyKOH HIM KTO M0JIb3y€TCs MPOTE30M, BIOTHE MOTY]
PYKY — IPaBYIO HIIH JIEBYIO, YTO BIIOJIHE JOMYCTHMO.

3.HasbiBalite cebs 1 Apyrux: Koria Bbl BCTPEYAETeCh C YeJI0BEKOM, KOTOPBII I10X0
He BUINT, 0043aTe/IbHO HasbiBaliTe cefs H Tex Jrofel, KOTOpble NpULLIH ¢ Bamu. Ec
obwas Gecena B rpyne, He 3a0biBaliTe MOACHHTE, K KOMY B JAHHBIH MOMEHT Bbl 00[]
Ha3BaTh cels.

EMY PYKY:
" [102KaTh

JIH COBCEM

LHPI y Bac

alaereck, H

4.Hpem0}xeﬂue NMOMOLIIH: €CJIH BbI MPEAJIAraeTe noMoLlb, AKIUTE, MIOKA €€ NPHMYT, {i 3aTEM

CrpalIHBanTe, YTO U KaK Ae/aTh,
5.AZIEKBATHOCTb M BEXUIMBOCTD: 00pallaiiTech ¢ B3POC/ILIMH HHBATHIAMH KaK C B3P(
OGpawaiiTech K HUM 110 HMSHH U HA Tbl, TOJILKO €CJIH BbI XOPOLIO 3HAKOMBI.
6. He onupaiitech Ha Kpec/o-KOJISCKY: OMHPATLCS WK BHCHYTb HA Ubeli-TO HHBaIN)]
KOJIACKE — TO )K€ CaMOoe, YTO OMMPAThCs WIIK BUCHYTh Ha ee obaafaTene, U 3TO TOKe
HMuBanuanas KonscKa — 3TO 4acTh HENPUKACAEMOTO [POCTPAHCTEA YENIOBEKA.

7. BHUMaTeTbHOCT M TEPIEIUBOCTb: KOrAA BBl PA3roBapHBAETE C UETIOBEKOM, UCIbL
TPYJAHOCTH B OOLIEHHH, CNyLIAiiTe ero BHHMATEJIBHO.

CJIBIMH.

HO
pas/ipakaer.

rbIBAKOLIUM

8.Pacnonoskenue nns Gecebl: KOra Bbl FOBOPHTE C YEIOBEKOM, MOJIB3YIOLUMMCS HHBAJHAHOI

KOJIACKOH MJIM KOCTBUISIMH, PacIrioIOKHTECE TaK, uTOOBI BallIK U ero rinasa Obly Ha g

YPOBHE, TOrZla Bam OYyAeT Jierye pasroBapHBarh.

Q.HPHBJIGHEHHE BHHMAaHHA YeJIOBeKa: UToObI MPHEJICYE BHHMaHHE YCJIOBCKA, KOTOPY

CJTBILINT, MOMAILKWTE MY PyKOH WM NOXJIONAHTEe Mo rieyy.
10. He cmymaiiTecs, ecau ciy4aiiHO JOMYCTHIIM OIUIOLIHOCTD, CKa3ae «Y BUAMMCA»
CJbIANH 00 3TOM...?» TOMY, KTO HE MOJKET BHAETH WM CJIbILIATS.

JHOM
i oxo

iy « Bl




IV. Ilpaguia 5TuKeTa npu 061N N ¢ JHUAME ¢ PA3HLIMHA paceTpoiicTBamMu (Y HKuuil opranusma
4.1. IlpaBuia sTHKeTa NpH OOIEHHH ¢ WHBANHAAMH, HCHBITHIBAIOUIHMH TPYAHOCTH HPH
nepeaBHKeHHH
* [lomHHTe, 4TO MHBANIM/IHAS KOJISCKA — HENMPUKOCHOBEHHOE MPOCTPAHCTEO YenoBefka. He
06/10kauMBaiiTeECh Ha Hee, He TONKAIITe, He KIIa/UTe HA Hee HOTH 6e3 paspelleHHs.
* Beerna cnpammsaiire, Hy:kHa JIH IOMOLLb, MPEY/Ie YEM OKA3aTh ee. [Ipennaraiite fiomoup,
€C/IH HyKHO OTKPBITb TSIKE/TYIO 1Bephb WK MPOHTH 110 KOBPY ¢ ATMHHBIM BOPCOM.
* Ecu Baue npejuioskeHne 0 NOMOLUM MPUHATO, CNPOCHTE, YTO HYIKHO J1€1aTh, H Uefrko
clielyHTe HHCTPYKLHSAM.
* Beeraa nuuno y6eacnalitecs B A0CTYIHOCTH MECT, IJI€ 3aM/IaHHPOBAHbI meponpuaTus. 3apaHee
NOMHTEPECYHTECh, KAKHE MOTYT BO3HHKHYTb NPoGieMbl Win Gapbepsl H Kak HX MOIKHO
YCTPaHHTb.
* He nazio xnonars yeioBeka, HAXOAALWIErocs B MHBAJHAHON KOJIACKE, MO CIMHE WIIH 110 mie4y.
* Ecitn BO3MOXKHO, pacnionoskuteck Tak, 4To0bl Bali 1uua GbutH Ha 0XHOM yposHe. [M36eraiite
MOJIOXKEHHS, PH KOTOPOM BalleMy coDeceJHHKY HYKHO 3alIpOKHIBIBATE FOJIOBY.
* Ecin cyLiecTByroT apxuTeKTypHble Gaphepsl, MpeiypeauTe 0 HUX, YTOOH! ueoBek uMen
BO3MOKHOCTb NPHHUMATD PEILCHHUA 3apaHee.
* [ToMHuTe, uTO, KaK NPABUIIO, ¥ JIOAEH, UMEIOLIMX TPYIHOCTH NIPU MepeaBHKEHHH,|HeT
npoGaem co 3peHHeM, CITyXOM H ITOHMMaHHEM.

4.2. IIpaBuia 3THKeTa NPH O0IEHHH ¢ HHBAJHIAMM,
HMEWIHMNI HADYIUeHHe 3peHue HiH HE3PHAYTHMH

* [Ipenuiaras cBOIO MOMOLLb, HAMPABIISIITE YeOBeKa, He CTHCKHBAHTE €ro PyKy, HIMfe Tak, KaK
BbI 00BIYHO XoauTe. He HYKHO XBaTaTh CJIENOro YEJIOBEKa U TALIUTD €ro 3a co0oi.




* OnuLIKTe KPaTKo, e Bbl HaXOAUTECh. [Ipeaynpe:kiaiite o MpensTCTBHIX: CTYMEH
AMax, HU3KUX TPHTONIOKAX, TpyGax u T.IL

X, JTy)KaXx,

* Mcnosbayiite, ecin 310 ymecTHO, (hpasbl, XapakTepusyIoLKe 3BYK, 3arax, paccTogHue.

Jenureck yBUAEGHHBIM.
i OGPHLLLBETCCb Cc COGaKaMP[-HDBO,ElblpﬂMH HE€ TaK, KaK ¢ 0OBIYHBIMH JOMAaIlIHHUMH JKH
He komannyiite, He Tporaiite u He urpaiite ¢ cobakoii-rosoasIpem.

* Ecan Bbl coGupaeTech unTATh HE3psAYeMy 4elOBEKY, CHAYaIa NpeiynpenuTe o ot
["oBopure HopmanbHbIM ronocoM. He mponyckaiite undopmanmio, eciu sac 06 9Ton
MOMpPOCHT.
» Benu 9TO BaAsKHOC MHCBMO HJIM JOKYMEHT, He HY?KHO [1J1A y6e}.1HTeJ]bHOCTH JAaBarTh §
notporathk. [Ipu aToM He 3amensaiiTe ureHne nepeckasom. Koraa Hespsuuii venosek
MOANUCATh AOKYMEHT, NpounTaiite ero oGaszarensHo. MHRATMAHOCTL He oceobo:Kaa
4eJIOBEKa OT OTBETCTBEHHOCTH, 00YCIOBICHHOH 10KyMEHTOM.

BOTHBIMH.

PM.
| HE

Ero
NOJIZKCH
ET CJICINOoro

* Beerna OGp&L[I&ﬁTECb HEIMOCPEACTBEHHO K YESJIOBEKY, JayKe €CJIM OH BaC He BHIHT, f HE K ero

3pAYEMY KOMMAHBOHY.
* Beerna Hasbiaiite ceGs M npejcTaesiite Apyrux cobeceIHUKOB, a TAKIKE OCTANTBH
MPUCYTCTBYIOLMX. EC/IM BbI XOTHTE NOkKATh PYKY, CKakuTe 00 3TOM.
* Korzia BBl npeanaraete He3pA4eMy 4EIOBEKY CeCTh, HE ycaXkuBalite €ro, a Hanpask
CIIMHKY CTYJIa WK MOANOKOTHUK. He BoauTe 1o nosepxHocT ero pyky, a aatite em
BO3MOYKHOCTb CBOOOJHO MOTPOraTh npeameT. Ecli Bac MONpoCHIH MOMOUb B3ATh K
TMpeaMeT, He CIeAyeT TAHYTh KMCTh CJIENOro K npeaMerty  6pats ero pykoit 3Tot np
* Korza eel obiaerech ¢ rpynnoii Heapsuux Jirofieid, He 3a6biBaiiTe KAKIBIA pas Ha3
K KOMY Bbl 00painiaerecs.

* He 3acTasngiiTe Bauiero cobecenHuka BELIATL B [TyCTOTY: €CJ/IH BbI NNEPEMELIACTECH
NpeaynpenuTe ero.

* Brionne HopmanbHo ynotpebsTh ¢/10B0O «cMOTpeTh». 15 HE3pAUero YenoBeKa 3T
«BHAETb PYKAMH», OCA3ATb.

* M3GeraiiTe paciibiBuaThlX ONpeAeneHuit 1 HHCTPYKLKIA, KOTOpbIe 0GbI4HO CONpOB
JKeCTaMH, BeipakeHHH Bpoae «CTakaH HAXOAUTCA IAe-TO TaM Ha ctosien, Crapaiited
TOUHBIMH: «CTaKaH rocepeinHe CToay.
* Ec/ivi BBI 3aMETHIIH, UTO HE3PA4MH YeIoBEeK COMICH ¢ MapILpyTa, He YNpaBnsiiTe ef
ABHKEHHEM Ha PACCTOAHHHM, NOJOHAUTE U NOMOrHTe BEIOPATECS HA HYXKHBIH MyTh.
* [Ipy criycke WM NOABEME 110 CTYINEHbKAM BEIMTe HE3PAYEro NeprieHAHKYIAPHO K
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[Tepensurasce, He nenaiite peIBKOB, peskux aBmKeHui. [Ipu conpoBosknenuu Heapsuero

Ye/I0BEeKa He 3aKnablBalite pyKH Ha3aa — 5TO Hey00Ho.

4.3. IlpaBusia 3THKETA NPH 06LIEHHH ¢ HHBAIH/IAMH,
HMCIOIMHMH HAPYIIEHHE CJIyXa




« Pasropapyisas ¢ UeOBEKOM, y KOTOPOro MyIoXoH ciyX, CMOTPUTE NPAMO Ha HEro.

saTeMHsiiTe CBOE JIMLO M HE 3ar0paXKHBaiiTe ero pykamy, BOJ10CaMH WK KaKHMHU-TO

He

npeamMeTamMmH. Bam cobGeceHHK A0/DKEH HMETh BO3MOMKHOCTh CNEIUTH 34 BRIPAKEHUEM Batero

Jipua.

» CyLIeCTBYET HECKOJILKO THIOB M CTENCHEH IIyXOTBI. COOTBETCTBEHHO, CYLIECTBY¢T MHOTO
CITOcOGOB OBLLEHHS ¢ OALMH, KOTOpbIe TTOXO cibiuar. ECu Bbl He 3HAETE, KAKOH

MPeANovecTh, CTPOCHTE Y HUX.

« HekoTOpbI€ MO MOTYT CIIbILIATE, HO BOCTIPHHHUMAIOT OTAE/IbHBIE 3BYKH HEMpPaBH
3TOM CJTyuae roBOpUTE Gojiee FPOMKO H 4eTKO, moabHpas noaxoAsimii yposeHs, B
cJ1yuae MOHaJ00HTCS JIMLIb CHU3UTB BLICOTY rOJI0CE, TAK KaK YC/IOBSK yTPaTii Criog

BOCMPUHUMATDb BbICOKHC HaCTOTDL

* Y00l NpUBJICYs BHUMAHKE YEJIOBCKA, KOTOpblFI [JIOXO CJABILIKT, HA30BHUTE €ro Mg

Ec/1i OTBETA HET, MOXKHO CJIerka TPOHYTb YeJIOBEKA HITH JKe NoMaxaTh PYKoH.

» [oBopute ACHO H poBHO. He HyKHO H3THILIHE NIOAUEPKHBATE UTO-TO. Kpuuats, oc

VX0, TOXKE HE Hano.

» Eciiu Bac TIPOCAT IOBTOPHTE YTO-TO, NONpoodyiire nepedpazuposatsk CBOE MpPeVIo

Hcnonb3yHTe JKeCThbl.

ibHO. B
pyrom
oBHoCTh
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KEHHE,

» YGeaurech, 4to Bac noHsiu. He crecHsiiteck CripoCHTb, MOHAL JIH BaC cobeceaHHK.

« Ecii BbI cooBiwaeTe WH(OPMALHIO, KOTOpas BKTIOUaeT B ce0st HOMEp, TEXHHYECK

Apyroif coKkHEI TEPMIH, apec, HAMUIINTE e, coobuiuTe 1o Gakcy Wik JEKTPO
WITH TIOGBIM IPYTHM CTIOCOGOM, HO TaK, 4ToGb! OHa Gbija TOUHO MOHATA.

« EC/M CYLIECTBYIOT TPYAHOCTH TIPH YCTHOM OOLIGHHH, CIPOCHTE, HE Oyner Jin npd

nepenuchBaTLCA.

» He 3aGbiBaiiTe 0 cpefie, KOTOpas BAC OKPY»KaeT. B GONbLIMX WilH MHOTOOLHDIX 1
TPYAHO OBIATBES ¢ JIFOABMH, KOTOPBIE TJIOXO CIILILIAT. Slpkoe COMHLE WK TEHB TO

ObiTh OapbepaMH.
+ QueHb YacTO FTyXHe JIIOH HCMOJNB3YIOT A3bIK 5keCTOB. ECiiu BbI obulaerech yepe

nepeBoIuMKa, He 3a0ypTe, 4T 00pAIaThCs Halo HENOCPEACTBEHHO K cobece/HH]

EPEBOHHKY.
« He Bce /1102, KOTOpBIE IJIOXO C/BILUAT, MOTYT YHTATh M0 rybam. Bam siyuiue ce

06 3ToM npy Tepeoi BeTpeue. Ecin Bam cobeceHHK 00.1a/18€T STHM HABBIKOM, HY
co0110aTh HECKOBKO BazkHbIX npasui. [IoMHUTE, YTO TO/IBKO TPH H3 JECATH CJI0]

MPOYHUTHIBAKOTCA.
« Hy’HO CMOTPETb B JIMLO CODECEIHIKY M FOBOPHTD ACHO H MEUICHHO, HCMO/b30K
pasel 1 n36eraTh HECYLIECTBEHHBIX CIIOB.
» Hy’KHO HCTIO/IB30BATb BBIPAKEHHE JIMLIR, JKECTBI, TEOABHIKEHHS, €CIIH XOTHTE NQ
MM [POSICHUTB CMBICIT CKA3aHHOTO.

4.4. IpaBuia 3THKeTA NpH OLIEHHN ¢ HHBAIHAAMH,
HMCIOLAMHE 3aJ€P/KKY B PA3BHTHH i NPoGieMbl 001meH s, YMCTBEHHEIE HADY

i UK
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OMELIEHHAX
bke MOTyT

;
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aTh NPOCThIe
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* HcnonbsyiiTe 1OCTYNHLIHA 43bIK, BIPaKAHTECh TOYHO U MO ASTY.
= UsberaiiTe cIOBECHBIX LITAMIIOB M 00pa3HbIX BBIPAKEHUH, €CIIH TOJBKO Bbl HE YBEPEHBI B TOM,
yTO Balll COOECEHNK C HUMHU 3HAKOM.

* He rosopure cBbicoka, He aymaiite, uTo Bac He nOAMYT.

= ToBops 0 3aa4ax WK MPOEKTE, PACCKa3bIBAHTE BCE (IO LIAram».
* McxoauTe U3 TOro, UTO B3POCIIbIi 4esIoBeK ¢ 3a/1epKKOi B pasBUTHH UMEET TaKOH pke OMbIT,
Kak u 11000 Apyroi B3pociblii 4el0Bex.

» Eciii HeoGX0IMMO, HCMOIB3YIiTE WTocTpaLuu uin ¢otorpaduu. byasre roToBb] MOBTOPUTH
Hecko/bKo pa3. He caasaiiTech, eciy Bac ¢ nNepBoro pasa He MOHAIH.

» OBpataiitech ¢ 4el0BEKOM ¢ MPOGIEMAMH Pa3BUTHS TOYHO TaK e, Kak Bbl bl ofpawanucs ¢
moGbiM apyrum. B Geceae obcy:xaalite Te e TeMbl, Kakue Bbl 00CyiKAaeTe C APYTHMH JIIOABMH.
* [ToMHMTE, 4TO JIIOAH C 3aJEPKKOH B pa3sBUTHH AeecniocoOHbI H MOTYT NMOANHCHIBATH
JIOKYMEHTBI, KOHTPaKTBI, FOJIOCOBATH, JaBaTh COIIACHE HA MEIHLIMHCKYIO MOMOLUb If T.1.

4.5 IIpaBiiia 3THKeETA NH 00LIEHHH ¢ HHBAJTHIAMM,
AMEIOUIHMH NCHXHYeCKHe HAPYIIEeH st

» [TeuxHyecKue HapyLIEHHS — He TO JKe caMoe, UYTo MpobeMsl B pa3BuTHH. JIroaH ¢
NCUXHYECKUMH MPOOJIEMAMH MOTYT MCIBITHIBATH 3IMOLIMOHA/ILHBIE PACCTPOHCTBA HIfH
3aMeLIATeNbCTBO, OCAMKHAIOIHE HX JKH3Hb. Y HUX CBOMH 0cOOLIH U M3MEHUMBBIA BINIIAL HA MHP.
* He Haja0 oAyMaThb, HTO JIIOJH C NMCHXHYECKHMH HapyLleHHAMH OGK?.GTGHI;HO HY2KJapTCA B
JOMOJIHUTE/ILHOMN MOMOLLH H CrieLHaIbHOM 00 paLleHHH.

= OGpauiaiiTech ¢ JTOABMHU ¢ NCHXUYECKUMHU HAPYLIEHHAMH KaK C JIMYHOCTAMH.
» He cneayer gymathb, 4TO JKO/M © NCHXHYECKHMH HApyLIEHHAMHU Oonee ApyruX CKI|OHHBI K
Hacunuio. 3to mud. Ecau sl ApyskemoOHsl, oHu GyAyT UyBCTBOBATH Ce0s CIIOKOHHO.

* HesepHo, UTO MHOIH ¢ MCHXHYECKUMHU HAPYLISHHAMH HMEIOT NPO0IEMBl B MOHUMEHHH HITH
HHZKE M0 YPOBHIO MHTEJUICKTA, YeM OONIBILHHCTBO JIOACH.
» Ecu yenosek, MMEIOLIHET TICHXHYECKHE HAPYLIEHHs, PACCTPOCH, CIIPOCHTE €ro CrPKOHHO, YTO
Bbl MOKETE CAeJaTh, YTOOLI [IOMOYb eMY.

* He roeopure pezko ¢ 4e0BeKOM, HMEIOLMM MICHXHYECKHE HApYILIeHUS.

4.6. IIpaBnyia 3THKETA NPH OOIMEHHA ¢ HHBAJIM/I0OM, HCOLITLIBAIOIIHM 3aTPYAHCHHS B peul
* He urnopupyiite mojei, KOTOPEIM TPYZHO FOBOPHTB, MOTOMY YTO MOHATh WX — H BAIIMX

MHTepecax.
» He nepeGuBaiiTe 1 He NOMpaesiTe YeI0BeKa, KOTOPbIH HCIIBITHIBAET TPYAHOCTH B PEUH.
Hauunalite roBOpUTh TOIBKO TOrAA, KOraa yoe urech, 4TO OH YiKe 3aKOHUYHJI CBOIO[MBICIIb.
» He nbiTaiitecs yckopuTthb pasroBop. ByibTe roToBbl K TOMY, YTO pasroBop ¢ 4€JIOBEKOM ©
3aTPYAHEHHOM peubto 3aiiMer y Bac OoJbLIE BPEMEHH.
* CMOTpHTE B JHLO coBeceHIKY, NOALePKIBaliTe BH3yabHblii KOHTakT. OTnaliTef>Tol Gecene
BCE Ballie BHUMaHHE.
» He nymaiite, uTO 3aTpyAHEHUs B peyH — [OKA3aTe/Ib HU3KOr0 YPOBHSA MHTE/UIEKT]A YE/I0BEKA.
» Crapaiitech 3a1aBaTh BOMPOCHI, KOTOPLIE TPeOYIOT KOPOTKUX OTBETOB HJIH KHBKA,
» He nputBOpsaiiTECh, €C/TU BBl HE NMOHSIH, YTO BaM cka3and. He crecHsiiTeck nepeqrpocHTs.
= He 3a6biBaiiTe, 4TO UenOBeKY ¢ HAPYLISHHOH peubio TOME HY:KHO BbicKazaTbes. He
nepebupaiite ero ¥ He noaasisaiire. He Toponure rogopsiuero.
= Ecnu v Bac BO3HUKAIOT npoGiemsl B 00LIEHHH, CTIPOCKHTE, HE XOYeT JIH Ball codedenHuK
MCIIONB30BATD APYro# criocol — HanueaTh, Hane4yaTaTh.

Hpuaoxenns:

IMpunoxenue 1 «Jlexknapauus He3aBHCUMOCTH HHBATHIAY
IIpuaoxenne 1

JAEKJTAPAIINS HESABHUCHUMOCTH HHBAJIUJIA
= He paccmarpuBaiite MO0 HHBATMIHOCTh Kak npobaemy.
* He Hao MeHs KaneTh, 1 He Tak cnal, KaK KaKeTcs.

* He paccmarpuBaiiTe MeHs Kak nalueHTa, Tak KaK s MPOCTO Balll COOTEUECTBEHHUE.
* He crapaiitech u3MeHUTL MeHA. Y Bac HET Ha 3TO Npasa.
* He mbitaiiTech pykoBoanTb MHOIO. S HMEIO NpaBo Ha COOCTBEHHYIO JKH3Hb, Kak jifobas
JIHHHOCTD.




« He yuuTe GbITh MEHA NOKOPHBIM, CMHPEHHBIM M BEKIUBBIM. He sienaiiTe MHE OZ10/pKEHHS.
» [TpusHaiiTe, 4yTo peasibHON NPoOaEMOl, ¢ KOTOPOH CTAIKHBAIOTCA HHBATHABI, ABJIAPTCH HX
colpabHOe 00eCLIGHHBAHKE U TIPUTECHEHHE, NpefyOeskIeHHOe OTHOLICHHE K HUM.
» TloanepskuTe MeHs, uToGbl 5 MOT [0 Mepe CHJI BHECTH CBOJ BK/IAJ B 0GLIECTBO.
s [ToMOruTe MHE MO3HATh TO, UTO 4 XO41Y.

L B)’leTe TEM, KTO SaﬁoTl/lTCH, He Kajiesd BpEMEHH, H KTO HE 60peTca B IIOTBITKE COCJRATD JIYULUE,
* ByabTe cO MHOH, Jake KOra Ml GopeMed pyr ¢ ApYroM.




* He nomoraiiTe MHe TOr/1a, KOr/ia s B 5TOM He HY»KIAI0Ch, €C/TH 3TO JaKe JOCTABIALT BaM
YAOBOJIBbCTBHE,
* He Bocxuwaiitecs MHOI0. XKenanue skuTh NoMHOUEHHOM KU3HBIO HE 3aC/yIKHBAET
BOCXHLLEHHS,

* Y3HaiiTe MeHs nonyulue. Mbl MOKEM CTATb APY3bAMH.
* ByapTe cotozuukamu B Gope6e NPOTUB TeX, KTO MOBb3YETCs MHOKO /IS COGCTBEHHPTO
YAOBJIETBOPEHHS.
» Jlasaiite ysaxats npyr apyra. Beap yBakenue npeanonaraer paetctso. Ciiywaifre,
noAaepKuBaTe U aeicTeyiiTe.




